Where to go for help

No matter what position you hold in a Council (including all Officers and Directors), you’ll have questions that you’ll need
to have answered. Here is a list of places (in order) for you to go to get answers to your questions:

1. SUPREME WEBSITE - Supreme has training material, documents, manuals, etc... to answer many of your questions.
a. Here is the link for the Supreme Website www.kofc.org
b. Watch this 10 minute video for Navigating Supreme Website
2. SUPREME WEBSITE - Supreme has training material, documents, manuals, etc... to answer many of your questions.
a. Here is the link for the Supreme Website www.mikofc.org
b. Watch this 5 minute video for Navigating the Michigan State KofC Website
3. ASKYOUR COUNCIL
a. Ask your predecessor (He had the job before you, he probably knows the answer)
b. Ask another Officer or Director
c. Askany Past Grand Knights
4. ASK YOUR DISTRICT DEPUTY — When you can’t get an answer from within your council, your District Deputy is there
to provide you answers.
a. He knows a lot so, many of your questions he can answer.
b. If he doesn’t know, he can find out answers.
c. He should always get you an answer. He should never (almost never) send you off to talk to someone else.
5. ASKA STATE AND/OR DIOCESAN DIRECTOR
a. All Grand Knights, Financial Secretaries and District Deputies have a directory of all State Directors
containing names, positions, e-mail addresses and phone numbers.
b. Note: Ensure you follow steps 1-4 BEFORE contacting a State or Diocesan Director.
6. ASK A STATE OFFICER
a. All Grand Knights, Financial Secretaries and District Deputies have a directory of all State officers containing
names, positions, e-mail addresses and phone numbers.
b. Note: Ensure you follow steps 1-4 BEFORE contacting a State or Diocesan Director.
7. CALL SUPREME — There are specific situations where calling Supreme is appropriate

Phone # E-mail Address

203-800-4955

Subject Supreme Department

Member Management

Member Management

expertfs@kofc.org

Youth Protection

Office of Youth Protection

203-800-4940

oyp@kofc.org

General

Main Office

203-752-4000
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http://www.kofc.org/
https://youtu.be/aNSMpEPB_ro
http://www.mikofc.org/
https://youtu.be/1zwvfbuD3Fo

